
1. First turn the power switch to the off position 

2. Open the top cover, lift the pressure wheel, and pull the tape out towards the rear of the 

machine. 

3. Inspect the position of the blade guide.  

 

    

GOOD                                              BAD 
4. If the blade appears as in the bad position follow the procedure below. 

 

A) Remove the water bottle from the left hand side of the dispenser.

 B) Locate the end of the blade guide attached to the springs.  

Repositioning fixed blade holder to correct position 
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D) Once the hold down bracket is removed, move the blade guide back and forth until the 

other side of the blade had been freed from the jammed position.   

 
 

E) Re-install the hold down bracket, water bottle, and reload tape. 

 

 

 

 

 

 

 

 
C) Remove the blade hold down bracket by unscrewing the single mounting screw. 
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